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DAVID COLBERT

Customer Service & Sales Professional

Energetic and detail-oriented professional with over 20 years of
success in retail sales, team leadership, and brand representation.
Proven track record of managing daily store operations, driving
marketing campaigns, and building strong community relationships.

SKILLS

Customer Relations:
Client Relationship Management

EDUCATION

Graphic Design Program
Eastern Maine Community College

Lead Generation 2025

Operations & Leadership: Liberal Arts

Cash Handling & Deposits University of Maine

Inventory Control 1988-1990

Keyholder Duties

Team Training Diploma

Workplace Safety Compliance Jonesport-Beals High School
1984-1988

Creative & Technical:
Graphic Design
Layout Optimization
Marketing Design
Brand Representation

EXPERIENCE

May 2024 - Present

Budtender / Keyholder | Brothers Cannabis (Bangor, ME)

Manage open and close procedures, accurately balancing cash drawers
and executing large financial deposits. Oversee store inventory and
organized inbound vendor shipments to keep the sales floor fully stocked.
Resolve escalated customer concerns smoothly to maintain a welcoming.
highly rated dispensary atmosphere.

August 2023 - August 2025

Brand Ambassador | Renewal by Anderson (Bangor. ME)

Represented the brand at high-traffic public events, trade shows, and local
state fairs to generate leads.Educated prospective clients on complex
replacement window components and unique product
configurations.Scheduled on-site sales calls, contributing directly to the
regional sales pipeline.

2021 - Present

Temporary Jobs and Independent Projects (Bangor, ME)

Navigated gig economy platforms including DoorDash, Instacart, and
UberEats to provide prompt, reliable delivery services.Operated as a taxi,
Uber, and Lyft driver, ensuring safe passenger transit and high customer
satisfaction ratings.Provided event staff support and professional test
proctoring services for Maine Staffing Solutions.

2004 - 2020

Customer Service / Safety Coordinator | Kelco Industries (Milbridge, ME)
Managed business-to-business customer service and sales inquiries for a
major seasonal holiday wreath manufacturer.Designed marketing materials
used for national trade publications, trade shows, and corporate
meetings.Enforced workplace safety protocols as the designated company
safety coordinator during the off-season.



